
Contact details
ACT – 02 6240 4770

TAS – 03 6230 4706

NT – 08 9264 2100

WA – 1300 307 952

Value in our customers’ 
satisfaction and 
financial strength
We are proud to provide exceptional service and financial value. 
But we don’t stop there. Our ambition is to be your insurance 
partner of choice today and tomorrow. 

Insurance Australia Limited ABN 11 000 016 722 trading as CGU Insurance.

3 steps to success

Backed by Australia’s 
largest general insurer
At CGU, we’re proud of our 165-year history of supporting 
customers in their time of need. We’re backed by Insurance 
Australia Group (IAG) – the largest general insurer in Australia 
and New Zealand, with a growing presence in Asia. IAG’s 
purpose means that whether you are a customer, partner, 
employee, shareholder, or part of the community it serves, IAG 
exists to help make your world a safer place.

We make workers compensation simple 

Communicate with empathy

We want to know the person behind the policy and the 
people behind the claim. By understanding your needs 
and doing the simple things well, we help make your 
world a safer place. 

Collaborate to make things easy

We form strong partnerships based on mutual respect, 
shared goals, and easy interactions. We simplify 
workers compensation so that your business and 
workers can spend more time achieving your ambition. 

Innovate as experts

We provide industry leading expertise through our 
people and preferred suppliers, providing innovative 
solutions that optimise claims and premium outcomes.

WORKERS COMPENSATION

Our aspiration is to be the workers compensation insurer of choice, providing trusted expertise and easy interactions that protect the 
ambition of Australian businesses and workers. 

We partner with organisations to reduce workplace injuries and achieve sustainable return to work outcomes. By building a strong 
relationship between claims engagement and premium, we seek to optimise results for businesses and their workers.


